	Instructions for Cancellation – for contracts agreed away from trade premises


 

Instructions for Cancellation
Right to Cancel
Your rights under this contract
The 'Cancellation Period' begins when the contract is agreed and will end 14 days after the receipt of all goods detailed in the quotation, unless goods have been made specifically to your specification in advance of delivery.
 
To exercise the right to cancel, you must inform us of your decision to cancel this contract by a clear statement (e.g. a letter sent by post, fax or e-mail). You may use the Cancellation Form we have supplied, but it is not obligatory.
 
To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has expired.
 
Effects of cancellation
Depending on when you cancel this contract the following will apply:
 
Cancellation where no work has commenced and no goods or services have been supplied
Ay £500 paid for the MCS Design for your project is not refundable. Cancellation of the other goods or services within this contract can be made without giving any reason and without penalty. 
 
Cancellation after work has commenced or where goods or services have been supplied 
Where installation work has commence and / or goods or services have been delivered and you subsequently cancel in accordance with your rights, you agree that we can charge you for the goods supplied or other works or services carried out by us up to the notification of cancellation, plus a cancellation fee of £250.
 


Cancellation Notice
 
(Complete, detach and return this portion ONLY IF YOU WISH TO CANCEL THE CONTRACT)
 
To:
IMS Heat Pumps Limited
Unit 3, Ruthvenfield Way
Inveralmond Industrial Estate
Perth
PH1 3UF
 
 office@imsheatpumps.co.uk
	
 
	Name of person dealing:
	 

	Contract Reference or name and address of customer: 
	 


 
 
I/We (delete as appropriate) hereby give notice that I/We wish to cancel my/our contract of sale of the following goods
 
 
	Ordered on:
	 

	Received on (if applicable):
	 

	Name:
	 

	Address:
	 

	Signed:
	 

	Date: 
	 


 
 

